Payment & Cancellation Conditions for EPUAP 2018 Hotels

Full prepayment is required upon booking. In case of cancellations the payment will be refunded based
on the cancellation conditions.

General Cancellation Conditions (less than 5 rooms):

Cancellation until 85 days prior to arrival free of charge, less 25€ handling fee
Cancellation between 84 — 40 days prior to arrival 50% of the total stay
Cancellation less than 39 days prior to arrival 100% of total stay

Changes and cancellations are only accepted in wirtten and must be confirmed by Codan Consulting.
All payments are made via Codan Consulting.
Codan Consulting guarantees the confirmed rooms.



